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If you have a court order, separation agreement or 
other domestic contract registered with the Family 
Support Plan, we want to help you make your 
family support payments as conveniently as possi- 
ble. Your children and dependants rely on you to 
pay your family support on time, every time — and 
we know you share this goal. Please take the time 


to read the “Guide to the Family Support Plan”. It 





has all the information to help you fulfil your 


support payment obligations. 





Here are some important points to remember, to 
help the Family Support Plan help you: 


PAYMENT OF SUPPORT 


elf there is a “support deduction order” in your 
case, this means your support payments must 
be deducted from your salary or wages under 
the automatic wage deduction system. Your 
employer will send the support money to the 
Family Support Plan, and we will send the 
money to the recipient. Support deductions can 
also be taken from pensions, disability pay- 
ments, unemployment insurance benefits, and 
other periodic income you receive. Ask your 
payroll department when the support deductions 
will begin. Until the deductions start, you must 
make all support payments to the Family 
Support Plan. 


e You must make support payments directly to the 
Family Support Plan if: 


-you do not have a “support deduction 
order”; or 


- the amount being deducted from your wages 
(or other income source) is not enough to cover 
the amount of your regular support payment 
under your court order or agreement. You must 
pay the difference to the Family Support Plan so 
that arrears do not accumulate, or 


- support payments are not being deducted from 
your wages or other income source (for exam- 
ple, if you are self-employed, or if your support 
deduction order has been suspended by the 
court). 


eWhen making payments to the Family Support 
Plan, make it payable to “The Director, F.S.P.”. 
Include your Family Support Plan case number, 
and send it to the Family Support Plan Office 
where your case is registered. We will record the 
payment and send a cheque to the recipient. This 
will ensure accurate account records. 


et is your responsibility to keep records of support 
payments made for income tax purposes. We 
cannot issue official income tax receipts. 


eYou must never make support payments 
directly to the recipient. If you do, the Family 
Support Plan will not know about these pay- 
ments. We will think there are arrears owing, 
which may result in costly and unnecessary 
enforcement action against you. 


CHANGE OF JOB OR ADDRESS 


¢By law, it is your duty to notify, in writing, the 
Family Support Plan within 10 days of the name 
and address of your employer whenever you 
change jobs. 


¢You must also notify the Family Support Plan of 
any change of address so our records can be kept 
accurate in case we need to contact you. 


COLA (COST OF LIVING 
ALLOWANCE) ADJUSTMENTS 


elf your support order or agreement contains 
a COLA clause, the Family Support Plan can 
calculate the annual COLA amount only if the 
COLA increase is based on the Consumer 
Price Index (CPI) or some other public infor- 
mation. 


elf the COLA adjustment in your case is based on 
the Consumer Price Index, we calculate the new 
amount of support owing as soon as we receive 
the Consumer Price Index figures from Statistics 
Canada. All COLA adjustments are calculated 
back to the adjustment date stated in your support 
order or agreement. 


elf the COLA calculation in your case is based on 
information not available readily to the Family 
Support Plan (for example, the percentage in- 
crease in your annual income), you are required 
to send the necessary information to the Family 
Support Plan Office where your case is registered. 


CONTACTING THE 
FAMILY SUPPORT PLAN 


eYou can visit the Family Support Plan Office 
where your case is registered, from 8:30 a.m. to 
4:30 p.m., Monday through Friday; or you can 
mail or FAX us a letter. Always refer to your 
Family Support Plan case number when 
contacting our office. 


e Automated information about your case can be 
obtained by telephoning the Central Inquiry 
Service at the toll-free number: 1-800-267-7263 
between 8:30 a.m. and 8:30 p.m., Monday 
through Friday. You must have a touch-tone 
telephone to use this service. 


eOur telephone operators are available from 8:30 
a.m. to 4:30 p.m. on weekdays. If you have an 
urgent problem, speak with one of our operators 
and they can relay a message to the Family 
Support Plan Office where your case is registered. 


e The Central Inquiry Service responds to more than 
13,000 telephone calls every day. If you have 
difficulty reaching the 1-800 Hotline, please 
be patient and try again a little later. Better 
yet, senda letter or FAX to the Family Support 
Plan Office where your case is registered. We 
get many letters and faxes and we cannot respond 
to you in writing. However, all information is 
reviewed and acted on. 


HERE ARE SOME THINGS 
YOU SHOULD KNOW ABOUT 
WHAT WE CAN AND CANNOT DO 


eWe cannot change your support order or 
agreement in any way. If you want to change 
the amount of your support payments, or the 
COLA clause, reduce the amount of arrears owing, 
or make some other change, this is a private legal 
matter between you and the support recipient. 
Your lawyer can help you with these matters. 


elf you owe arrears and want to enter into an 
arrangement to pay the arrears in full 
through monthly installments, please write 
to the Family Support Plan Office where your 
case is registered. We will send you documents 
to fill out and return to us. This is in addition to 
your regular support payments. 


eYou may feel your obligation to pay child 
support under your court order or agree- 
ment has ended. This is a private legal matter 
between you and the support recipient. Unless we 
receive the written consent of the recipient, or a 
court order stating that the child support obliga- 
tion has ended, we must continue to collect 
support payments for the child. Your lawyer can 
help you take the necessary steps to have your 
support payments stopped. 


e The Family Support Plan is a neutral govern- 
ment enforcement agency that cannot give 
legal advice or act as the lawyer for either you 
or the recipient. 


eThe Family Support Plan cannot become 
involved in child access or visitation prob- 
lems. This is a private legal matter between you 
and the support recipient. Under the law, support 
and access are two separate matters. Child sup- 
port payments must be made whether or not there 
are access problems. If you are having problems 
with access, you may wish to speak with a lawyer. 


We appreciate your support, and thank you for 
taking the time to read this brochure. The Family 
Support Plan is committed to helping you make 
family support payments a priority. 
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